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Appecu 3a npakarbe Ha GaKTypU U N3BECTYBatba Ha KOPUCHUKOT
1,yn. )

CO e-maunn: , ROHTaKT Tel'led)OH

[oroBopoT ce ypeaysa co CieAHUTE YIEHOBMU :

UYneH 1 Kapro EKcnpec ce 068p3yBa AeKa NpU U3BPLLYBAHETO Ha YCAYrMTe Npuem ,MpeBo3 1 AocTaBa Ha
NpaTKy 3a NOTpebuTe Ha KOPUCHUKOT Ke M NOYMTYBA ONLUTUTE YCIOBU KOU BayKaT BO MOMEHTOT Kora ce BpLuaT
ycnyrute.M3BpLlieHnTe yCayrn Ke ce Hannakaat cnopes, LLleHOBHUKOT KOj BaXK1 BO BpemMe Ha U3BpLUyBake Ha
ycayrata .

YneH 2 Kapro Ekcnpec ru npeBsema cnegHUTe 06BPCKU :
e [lpaTkaTa ga buae ncnopayaHa Bo UCTa pU3MYKa M 6pojHa cocTojba BO Koja buna npu npuemot
e [lpaTkaTa ga buae HaBpemeHOo McnopayvaHa
e [la rm NnouMTyBa YyCAOBUTE KOWU M HaBen npakayot 3a OTkyn,MospaTHMua,Bpeme Ha ncnopaka
e [la ro noumTyBa 3aKOHOT 3a NOWTM Ha PM

YneH 3 3a ryberse unum owTeTyBare Ha NpaTka, Kapro EKkcnpec oarosapa 3a obewTeTyBakbe Ha KOPUCHMKOT:

- 3a npaTKa 6e3 nNpujaBeHa BPeAHOCT T.e.HEOCUTYpeHa , HajMHOry A0 15 naTi nNo BpeAHOCTa HA OCHOBHATA ycayraTta Ha
npaTKaTa (40KOJIKY He e I0roBOPEeHo Apyro),

-3a npaTKa 3a Koja KopucHMKOT Ha MNpeBo3HMLaTa ja 03Ha4YMA Hej3nHaTa BPeAHOCT, T.e ja ocurypun npaTkaTta Jasatenot
Ha ycayruTe oarosapa 3a obewtetyBarbe Ha Kanentot o 60000,00 AeHapu(lueeceT najagu ageHapw) no wreTeH
HacTaH., (JOKONKY He e 4OroBOPEHO APYro),

baparbeTo 3a HaZLOMECT Ha LITeTa ce NOAHeCyBa BO NnMCcMeHa popma Ha mauna.Bo bapareTo KopuCHMKOT 04HOCHO Apyro
0B/1aCTEHO NLEe MMa 06BpPCKa Aa rM HaBeae GaKTUTE U NPUNOKM SOKYMEHTUTE Ha KOM FO 3aCHOBYBA NPeAMETHOTO
b6aparbe, AOKA3M COo KoM ce NOTBpAYBaaT .

UYneH 4 Kapro EKcnpec 3a U3BpLIEHUTE YCAYrM Ha KOPUCHUKOT Ke My n3roteyBa dpakTtypa .OaKkTypaTa Ke buae
3a U3BPLUEHM YC/IYTM HA MECEYHO HMBO,HO 3apaam ronem 6poj Ha noaaToum U NoTPeBHOTO Bpeme 3a HUBHO
aXKypupare MOXKHO € HEKOU yCayrn Aa buaat GpakTypupaHM HaaBop o4 NepMoAoT 3a KOj Ce 04HecyBa
dakTypata.llo 6apare Ha KOPUCHUKOT Kapro Ekcnpec nma obBpcKa ga My A0CTaBU U M3BELLUTaj 3a
N3BPLLEHUTE YCYTM KoM My ce haKTypupaHu.Kora BKYNMHUOT M3HOC 32 U3BPLLEHU YC/IYTM BO TEKOT Ha eAeH
mecey, e noman og 800 aeHapu Kapro Ekcnpec Bo ¢pakTypata Ke paKkTypmnpa MaHUNyNaTUBHU TPOLLIOLM BO
nsHoc og, 40 geHapw.
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UYneH 5 Bp3 ocHoBa Ha OpobpeHune og YIIM 3a KopucTere Ha CKEHUPAH NOTNKUC U NeyvaT Ha paKTypuTe ,Kapro
EKkcnpec uma npaBo ¢pakTypa 3a U3BpLUEHUTE YCAYTM Aa UCNPATU Ha eMann aapecaTa Koja e HaBeAeHa o4,
CTpaHa Ha KOPUCHMKOT. CuTe paKTypu,M3BECTYBakba UM ONMOMEHM KOM Ke buaaT ncnpaTeHun Npeky emaun Ke
ce CMeTaaT KaKo ypeaHOo A0CTaBEHM Ha AATYMOT Ha KOj e npaTeH eMaunorT.

YneH 6 KopucHMKOT Mma 06BpcKa aa rv noumTtysa OnwTtmTe ycnosu Ha Kapro Ekcnpec.KopncHUKOT npes3ema
obBpcKa cuTe daKkTypu,n3BecTyBarba,0NOMEHN KOM Ke My buaaT ncnpateHrM Ha emanna A4a rm Kopuctu Kako
OPUTMHANHWN AOKYMEHTMW.

UneH 7 KopuCHUKOT npu MpaKkare Ha NpaTKM U HapadKa 3a Noaurake Ha NnpaTka MMa 06BpCKa Aa ro N3BecTu
Kapro EKkcnpec Koja npaTka Hema Aa 6uae Ha HeroBa cMeTKa. Bo cnpoTtneHo Kapro Ekcnpec ke dakTypupa Kaj
Hero. JJOKyMeHTUTE 3a NpaTeHn 1 NPUMEHN NpaTKM KOPUCHUKOT e A0/IKeH Aa rv YyBa buaejkm Kapro Ekcnpec
Hema 06BpCcKa co ¢paKTypaTa Aa My r'v 40CTaByBa NOBTOPHO.

UYneH 8 Bo cornacHOCT co 3aKOHOT 3a GMHAHCMCKa aucumnanHa KopucHUKOT npeB3ema 06BpCcKa Aa ro naatu
[ONTOT NO U3paaeHu ¢akTypum Bo pok Ao 30 aeHa o4 AaTyMOT Ha M3aaBatbe Ha pakTypaTa.3a HansaTta Ha
baKTypuTe co noMmmnHaTa BanyTa Kapro EKcnpec KopucTu ycnyru Ha AreHuuja 3a HannaTta.

YneH 9 [1o Konky KopMcHMKOT He ro noumTtyBa YneH 8 Kapro Ekcnpec nma npaso :

- [a Bo HapeagHaTa paKTypa He My o406pu NonycT,Mako KOPUCHUKOT MMa OCTBapeHOo

- [a He my 803B0/IM HA KOPUCHMKOT NOHAaTaMOLWHO Niakare Ha paKTypa

- [la ctonupa ncnopaka Ha npaTtka og, uaun 3a KopucHmMKoT

- [a my ru dakTypmpa Ha KOPUCHMKOT HanpaBeHMTe TPOLLOLM 33 HannaTta Ha daKTypute

- [a my npecmeTa u pakTypMpa 3aKOHCKa 3aTe3Ha KamaTa

- [la nobapa HagoOMeCTOK 3apaau AoLUHEeHE Co Naakake Bo n3Hoc oa 3000 geH.cornacHo
YneH 8 oa 3aKOHOT 3a PUHAHCMCKA ANCLUNAMHA

- [la noBepe nocTanka 3a NpUcuaHa HannaTta Ha nobapyBaraTa

YneH 10 Bo npuaor Ha 0BOj A0roBop Ha KOPUCHUKOT My ce npegasaaTt TeEKOBHUOT LileHOBHMK 1 OnwTK ycnosu
Ha Kapro Ekcnpec.

[lBeTe cTpaHuM ce 06Bp3yBaaT AeKa HABPEMEHO MO MMCMEH NaT Ke ce M3BeCcTyBaaT 3a 6110 KakBK
NPOMEHM KOM MOXAT Aa BAMjaaT Ha 0Boj [Jorosop.

YneH 11 Bo cny4yaj Ha NpomMeHa Ha ropeHasegeHuTe NoA4aToumM UAK 3anoYHyBakbe Ha NocTanka 3a Creyvaj nnam
JInkemaaymja 3aKOHCKMTE 3aCTanHULM Ha ABETe CTPaHM BO AOrOBOPOT MMaaT 06BpCKa BO POK o4 2 AeHa Aa ja
n3BecTar ApyraTa 4OroBopHa CTPaHa 3a HaCTaHaTUTE NPOMEHM UM 3aN0YHATU NOCTaNKKU. M3BecTyBakaTa 4a
6uaaTa BO nMcmeHa ¢opma AW Ha emann afpecuTe KOu ce HaBeaeHMU.

YneH 12 Cekoja 10roBopHa CTpaHa CO MUCMEHO U3BECTYBakE MMa MPABO €IHOCTPAHO Jia 'O PaCKUHE OBO]j IOTOBOP,HO
cO 00OBpCKa Jia TH TIOJIMUPU OOBPCKHUTE KOH JIpyrara JIOrOBOpHa CTpaHa KOW HACTAaHAJIE JIO JICHOT Ha PACKHHYBamkETO Ha
JOTOBOPOT.

Ynen 13 OBOj f0roBOp e COCTaBeH BO ABa eAHaKBM NpMMepoLm Mo efeH 3a CeKOja A0roBOpHa CTpaHa .
YneH 14 Bo cnyyaj Ha cnop HagnexeH e OcHoBeH cya Bo butona.

butona roa.

3a Kapro EKcnpec Ynpasuten 3a KopucHuk OsnacteHo nuue
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